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Ne n/m, Henocratku, BbISIBJICHHBIC B X0/ ¢ HanmeHoBaHne MepoNpHATHS 10 YCTPAHCHHUIO IlnanoBBIii cpok peanusanuu OTBeTCTBEHHBII HCIIOJIHUTEIb
0asL HE3aBHCHMOJ OLICHKH Ka4ecTBa yCJOBHIl HE/I0CTATKOB, BbISBJICHHBIX B X0/1¢ HE3aBUCHMOM MepONpPHSITHSI
no OKAa3aHH#A yCJIyTr opranusaiuei OLIEHKH Ka4eCTBAa YCJOBHIi OKa3aHUsl yCJIyr
KPUTEPUIO opranusanmen
1 2 3 4 5
91,6

I. OTKPBITOCTH M AOCTYNHOCTH HH(GpOPMALMH 00 OPraHU3aLHuHI

HemocraTkoB HeT, Ha CTEHIAaX OpraHU3AINN
pa3mernieHa B TpedyeMasi B COOTBETCTBUH €
HOPMAaTHBHO-TIPABOBBIMH aKTaMH HHGOPMAITUS
0 €€ JIesITeIbHOCTH

HOZ[I[ep)KI/IBaTI: AKTYaJIbHOCTB U MOJIHOTY

I/IH(bOpMaL[I/II/I, pa3MemeHH0171 Ha CTCHIAaxX OopraHusaiuu

HecootBercTBre 00beMa HHPOPMALIUH O
JeSATENIbHOCTH OPraHU3alliuy, Pa3MEIEHHOTO Ha
odHuIHaTBEHOM caifTe, TpedyeMoMy B
COOTBETCTBUH C HOPMATUBHO-ITPAaBOBBIMHU
aKTaMu

HpI/IBeCTI/I B COOTBETCTBUE C HOPMATUBHBIMU aKTaMU

OQ)HHHaHLHLIfI CaiT Oopranusanuu, pasMeCTHUB

I/IHq;)OpMaIII/IIO O ACATCIIbHOCTU OpraHU3aly B IIOJIHOM

o0beme




Wndopmarms o crpykType 1 00 opraHax yrnpaBJICHUS
00pa3oBaTeNbHOM OpraHu3anuy (B TOM YHCIIE:
HaMMEHOBaHUE CTPYKTYPHBIX MOApa3aeneHnit
(opraHoB ympaBieHuUs); paMHINY, IMEHA, OTIECTBA U
JOJKHOCTU PYKOBOJHUTENEH CTPYKTYPHBIX

TI0JIpa3 ieNIeHIi; MecTa HaX0XKACHHS CTPYKTYPHBIX
MoJIpa3ieNeHui; ajgpeca opUIHATBHBIX CAUTOB B CETH
«VHTEpHET» CTPYKTYPHBIX IOJpa3AeNIeHuH (TIpn
HaJIMYMN); a[peca IEKTPOHHON MOUYTHI CTPYKTYPHBIX
ToJIpa3ieNieHuH (IIpY HaJTHIHN )

JlokanbpHBIE HOPMAaTHUBHBIE aKTHI, IIPEYCMOTPEHHBIE
yacThlo 2 cratbu 30 DenepanpHoro 3akoHa Ne 273-03
(10 OCHOBHBIM BOIIPOCAM OPTaHU3AINH U
OCYILECTBIICHUs 00pa30BaTeIbHON CATEIbHOCTH, B
TOM YHCJIE PErTIAMEHTHPYIOIINE [IPaBHiIa IpHeMa
00y4JaroNmxcs, peXKUM 3aHITHH 00ydJaromuxcs,
(hOpMBI, IEPHOIMIHOCTD U MOPSIOK TEKYIIETO
KOHTPOJISI yCIIEBAEMOCTH U TPOMEKYTOUHOMN
aTTeCTAMN 00YJAOIUXCS, TOPSIIOK M OCHOBAHHS
TIepeBOJIa, OTYUCIICHNS] H BOCCTAHOBIICHUS
00yJaroIXcst, HOPSIIOK 0POPMIICHUS
BO3HHUKHOBEHHS, IPUOCTAHOBIICHHUS U NTPEKPAICHUS
OTHOIIECHUI MEXIy 00pa3oBaTeNbHON OpraHu3anueil u
oOydJaronMucs 1 (WIM) pOJUTEISIMU (3aKOHHBIMH
MIPEICTaBUTEISIMI ) HECOBEPIICHHOICTHIX
o0y4aronmxcs), IpaBuiia BHYTPEHHET0 pacropsiika
o0ydJaronmxcs, MpaBuiIa BHYTPEHHETO TPYJOBOTO
pacnopsiaika ¥ KOJUICKTHBHBII JOrOBOP

Wudopmarus o cpoke aeiicTBHS rocyaapCTBEHHON
aKKpeIuTaluu 00pa3oBaTeIbHBIX IPOrpaMmM (IIpu
HaJIMIHUH TOCYTApCTBEHHOM aKKpEeIUTAIINH)

WHpopMarius 0 METOIHIECKHX U HHBIX JOKYMEHTAX,
pa3paboTaHHbIX 0OPA30BATEILHON OpraHU3aIuen st
obecreyeHust 00pa30BaTeIBHOTO MpoIecca




Hudopmarus 00 HCIOIb30BAaHUN P PEATH3ALIH
yKa3aHHBIX 00pa30BaTEIbHBIX IPOTrPaMM
JIEKTPOHHOTO 00YYEHHs ¥ AUCTAaHIIMOHHBIX
00pa3oBaTEIbHBIX TEXHOJIOTHIl

Wudopmarys o 4MCIeHHOCTH 00yJaromuXcs 1Mo
peayzyeMbIM 00pa30BaTeNbHBIM IPOrPaMMaM 3a CYET
OI0/KETHBIX aCCHTHOBAHUH (eliepanbHoro OropKeTa,
Oro/pkeToB cyOoBrekToB Poccuiickoit deneparuu,
MECTHBIX OI0JKETOB M II0 JOroBOpaM 00 00pa3oBaHUH
3a cUeT cpeAcTB PH3HYECKUX U (WIN) IOPUITYECKUX
JIMLT; O YHCIICHHOCTH 00YYarOIIUXCsl, IBISTOLIHXCS
HMHOCTPAaHHBIMHU I'PAXKIAHAMU; O A3bIKAX, HA KOTOPBIX
ocyliecTBiseTcst 00pasoBanue (00y4eHue); o
3aKJIFOYCHHBIX M IUIAHUPYEMBIX K 3aKIIOUCHHIO
JOTOBOpPax ¢ HHOCTPAHHBIMU U (VITH)
MEXIyHapOIHBIMH OPTaHU3ALMSIMH IO BOIIPOCAM
00pa3oBaHUs U HAYKH

O6pa3oBaTeNbHbIC OpPraHU3alUY, PEATU3YIOLINC
0011e00pa3oBaTeNbHbIC MPOrPAMMBI, TOTIOJTHUTEIEHO
YKa3bIBAIOT HAUMEHOBAHHE 0OPA30BATEILHON
IIPOrPaMMBI

Wudopmarnus o mepcoHaIbHOM COCTaBe
NeJarorn4eckuX pabOTHUKOB C yKa3aHUEM YPOBHS
00pa3oBaHMs, KBATHM(HUKAIIIH U OTBITa paOOTHI, B TOM
yucine: HaMuIis, UMsI, OTIECTBO (TIPY HATHYHH)
paboTHUKA; 3aHUMaeMas JOJDKHOCTH (JOJDKHOCTH);
IIpernoiaBaeMble IUCIUILUTMHBL, yUeHas CTeNeHb (IIpH
HAJIMYWH); yIeHOE 3BaHKe (U HAIHYHN);
HaMMEHOBAHNE HAIIPABJICHUs HOATOTOBKH U (MJIN)
CMENUATBHOCTH; JAHHBIE O MOBBIILICHUN
kBaMQuKanuy ¥ (Win) npodeccHoHaNbHOM
MEPENOATOTOBKE (TIPH HATMYUH); OOIIHIA CTax
paboThI; cTaXxk pabOTHI MO CIIEUATLHOCTH




Wndopmarms o Mectax oCymiecTBICHHS
00pa3oBaTeNbHOM AESTENFHOCTH, BKJIIOYAst MECTa, He
yKa3bIBaEMbI€ B COOTBETCTBUU ¢ DeeparbHbIM
3akoHOM Ne 273-®3 B IpUIIOKEHUY K JIMLICH3UU Ha
OCYIIECTBIEHNE 00pa30BaTEILHON AESTEILHOCTH, B
TOM UHCJIe: MecTa OCYIIECTBICHNS 00pa30BaTeNbHOM
JEATETbHOCTH 110 AOTIOIHUTENbHBIM
npodeccnoHaIEHBIM IIPOrpaMMaM; MecTa
OCYIIECTBIIEHUS 00pa30BaTeNbHOI AESTENEHOCTH MO
OCHOBHBIM ITPOTrpaMMaM Hpo(hecCHOHATEHOTO
00y4eHns; MeCTa OCYLIECTBICHUS 00pa30BaTENLHOM
NEeSTeIBHOCTH TIPH HCIIOJIB30BAaHUH CETEBOH (OPMBI
peanu3anuy 00pa3oBaTENbHBIX IPOrPAMM; MECTa
IIPOBE/ICHUS IIPAKTUKH; MECTa IPOBEJICHUS
MIPAaKTUIECKOH MOATOTOBKH 00Y4aIOMUXCsl; MECTa
MIPOBEICHUS TOCYIapCTBEHHON UTOTOBOM aTTeCTaluu

Wudopmanms o noctyne K HHOOPMATHOHHBIM
cucTeMaM ¥ HHPOPMAIIHOHHO-
TEJICKOMMYHHKAIIMOHHBIM CETSM, B TOM UYHCIIe
MPUCIIOCOOICHHBIM JUISl HCTIOJIB30BAHMS HHBAIMAAMHU
1 JIMLIAMH C OTPaHHMYEHHBIMH BO3MOXXHOCTSIMU
3JI0pOBbsI

Wudopmarms 06 o6beme 0O6pa3zoBaTenbHOI
JEATENIbHOCTH, (PUHAHCOBOE 00eCIIeYeHne KOTOPOi
OCYILECTBIISIETCS 3a CYET OIOKETHBIX aCCUTHOBAHUIL
(enepanbHOro OrOKETA, OIOKETOB CYyOBEKTOB
Poccuiickoit deneparyu, MECTHBIX OFOJKETOB, T10
JOrOBOpaM 06 06pa30BaHKH 3a CUET CPE/ICTB
(u3nIecKuX U (W) FOPUIAIECKIX JIHIT

Wudopmarys o moctymieHnn GUHAHCOBBIX U
MaTepUaIbHBIX CPEJICTB U 00 UX PacXOJOBAaHUU 110
nuToraM (PHMHAHCOBOTO Iofa




Wndopmarmst o KonudecTBe BAKAHTHBIX MECT JUIS
npueMa (TlepeBoja) o Kax 0l 00pa3oBaTebHOM
mporpamme, Mpodeccru, CrenuarTbHOCTH,
HAaIpaBJICHUIO MTOATOTOBKY (HA MecTa,
(uHaHCHpYEeMBbIE 3a cYET OIO/PKETHBIX aCCUTHOBaHUH
(benepanbHOTO OrOKETA, OIOKETOB CyOBEKTOB
Poccuiickoit deneparyu, MECTHBIX OIOJKETOB, T10
noroBopam 00 00pa3oBaHMH 3a CYET CPEJICTB
($u3NUeCKUX U (M) FOPUANIECKHUX JIHIT)

Henocratounslil ypoBHED NOMYJIApU3ALUI
bus.gov.ru

[TpuHATE MepBI U1 TOMYJIPU3AIIH TTIOpTaa IS
pa3MereHust HGOpMaIMU 0 MyHHUIUIIAIBHBIX 1
rOCYJapCTBEHHBIX YUPEXKICHHUIT, 00eCIIeUUB HATMYNE
Ha ounmanbHOM caiite 00pa3oBaTeIbHOM
OpraHU3alUH:

Hanuuue B pa3nene «He3aBucumas oneHKa KauecTBa
OKa3aHUs YCIyr» Ha OQUIHATBEHOM caiiTe
00pa3oBaTeIbHON OPTaHU3aLUH OTYETOB I10
peai3anuy IIaHOB MEPOTIPUATHI TI0 pe3yIbTaTaM
HOK B 2018 roxy, peann30BaHHBIX B IOJHOM 00beMe
(o cocrostamio 31 mapta 2021 rona)

Hammaue Ha opunuansHOM caiite 00pa3oBaTenbHOTO
YapexIeHHs padoTaroel THIEPCCHUIKH Ha CaiT
bus.gov.ru ¢ pe3ynbTaTaMu HE3aBUCUMOW OLIEHKH
KavecTBa OKa3aHMs ycIyT 00pa3oBaTeNbHBIMI
OpraHM3alysIMH

Hanuure Ha odunmansHOM caiite 00pa3oBaTensHOTO
yupexaeHus HHGOpMAIUU 0 MOIyJIe Ha caiiTe
bus.gov.ru, Ha KOTOPOM peaan30BaHa BO3ZMOXKHOCTb
OCTaBUTH OT3BIB IPAXKAaHAMH O Ka4eCTBE YCIyT,
MIPEIOCTABIIEMBIX 00pa30BaTEILHBIMH
YUpEKACHUAMHU, C NIPUTTTAIITIEHUEM 3aUHTEPECOBAHHBIX
JIUI] BOCTIOB30BATHCS MIPEAOCTABIEHHEIM PECYPCOM U
MNPUHATH YIaCTUE B OLIEHKE ACATCIIbHOCTU
00pa3oBaTeNbHBIX OPraHN3anNil (HaIIIe
KINKaOMIBHOTO OaHHepa C IepexoJ0M Ha KapTOuKy
o0pa3oBaTenbHOM OpraHu3anuy caira bus.gov.ru ¢
BO3MOXXHOCTBIO OCTaBUTH OT3bIB)
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II. Kom¢opTHOCTH yCJI0BMIi IpeoCTaABIEHUS YCJIYyT




[losnyuaTenu yciyr He B IOJHON Mepe

YIOBJIETBOPEHBI KOM(DOPTHOCTHIO YCIOBHI I1oBBICUTB ypOBEHB yIOBIETBOPECHHOCTH MIOIydaTeIeH
OCYIIECTBIICHNS 00pa30BaTENbHOM KOM(pOPTHOCTEIO OKa3aHHs YCIIyT, CO3/1aB
JeATeTbHOCTU (YPOBEHb YAOBIETBOPEHHOCTH - (HEOOXOAUMBIE YCIOBHS ISl 3TOTO
88%)
92 III. locTynHOCTB yCJIyr AJIsi HHBAJIHI0B

HenocraTkoB HeT, IOMEILEHHS U TEPPUTOPUS
00pa3oBaTeNbHOM OpraHu3ay 000pyA0BaHa C
Y4ETOM JOCTYIMHOCTH YCIIYT JUIsl HHBATUIOB

CoXpaHATb U MOJIEPKUBATH HHPPACTPYKTYPY
JIOCTYTIHOM cpenbl

B opranusanuu co3aHbl He Bce YCIOBHS Ul | YIIydIIUTh YCIOBHS JOCTYITHOCTH, TO3BOJISAIOIINE
obecrnedeHHss BO3MOXKHOCTH HHBAIHAAM MHBaIUaM TIOJIy4aTh YCIyTH HapaBHE C APYTUMU**,
MOJTy4aTh YCIYTH HapaBHE C IPYyTHMH obecnieunB

IyOnupoBaHUe ISl THBATUJIOB TI0 CIIYXY M 3pSHHIO
3BYKOBOI U 3pUTEIbHON HH(pOpMAIIH

IyOnMpoBaHME HAIMKCEH, 3HAKOB M HHOIM TEKCTOBON H
rpaduyeckoil HHpopMaLK 3HaKaMH, BBINTOJTHEHHBIMU
penbedHO-TOUeUHBIM IIpHudTOM Bpaiins

HenocratkoB HeT, nia ¢ OB3 mojaHOCTEIO
YIIOBJICTBOPEHBI CO3IAHHBIMHU YCIIOBUSIMH
MONy4eHHS yCIyT (YPOBEHb
ynoByierBopeHHocTH - 100%)

IToanep>xuBaTh Ha BELICOKOM YPOBHE
ynoBieTBopeHHoCTh Jinl ¢ OB3 co3nanHbIMU
YCIOBUSMH TIOTYYESHHUS YCIYT

98,4 IV. Jlo6pozxeaTesibHOCTD, BEKINBOCTh PA0OTHHKOB OPraHU3ALUU

[Mony4arenu ycayr ckopee yI0BIETBOPEHBI
YPOBHEM OOPOIKENATEIHOCTH U BEKIUBOCTH
PabOTHUKOB OpPTaHU3aLUH, 00CCIICUNBAFOIIIX
MePBUYHBIA KOHTAKT ¥ HH)OPMUPOBAHHUE
(YpOBEHB yIOBICTBOPEHHOCTH - 98%)

IlopnepkuBaTh BHICOKUN YPOBEHB
JIOOPOKKITaTENFHOCTH U BEKIMBOCTH PAOOTHHKOB
OpraHM3alyy, 00eCIIeYNBAIOIINX IEPBUYHBIH KOHTAKT
1 HHOOPMHUPOBAHUE TTOIyJaTeNeH yCIyT

[Mony4arenu ycayr cKopee yI0BIETBOPEHBI
YPOBHEM OOPOIKENATEIBHOCTH U BEKIUBOCTH
PabOTHUKOB OPTaHHU3AIINH, 00CCIICUNBAROIIIX
HETOCPEICTBEHHOE OKa3aHue yCiayr (ypoBeHb
YIIOBJIETBOPEHHOCTH - 98%)

INoanepxuBaTh Ha BEICOKOM ypPOBHE
J0OPOXKENaTeIbHOCTD U BEKIUBOCTh COTPYTHUKOB
OpraHM3allly, OCYIECTBISIONIND HETOCPEACTBEHHOE
OKa3aHHe yCITyT

96,4 V. Y10B/1eTBOPEHHOCTh YCJOBHSIMH OCYLIeCTBJICHUS 00pa30BaTeJbHOM 1esiTeJIbHOCTH OPraHu3alui
)




94% nomy4arenei yciyr roToBbI
PEKOMEHI0BaTh OPraHU3AIHIO

IonnepxuBaTh Ha BBHICOKOM YPOBHE KOJIHUYECTBO
nojy4arenei 00pa3oBaTeIbHBIX YCIYT, TOTOBBIX
PEKOMEHI0BaTh OPraHU3aIMI0 POACTBEHHUKAM U
3HAKOMBIM

[Tomy4daTtenu yciyr He B IOJHON Mepe
YIIOBJIETBOPEHBI OPraHU3aIOHHBIMA
YCIIOBUSIMU OKa3aHHs YCIyT (YpOBEHb
YIIOBJIETBOPEHHOCTH - 96%)

IToBBICHTH YPOBEHB YJOBIETBOPEHHOCTH YCIOBUSIMU
OKa3aHMs yCIyT

[TosnyuaTenu yciyr He B IOJHON Mepe
YIOBJICTBOPEHBI YCIOBUSIMU OKa3aHHS yCIyT B
1esioM (YpOBEHb YIOBIETBOPEHHOCTH - 98%)

IToBbICcHTH YPOBEHL YAOBJIETBOPEHHOCTHU YCIIOBUSIMU
OKa3aHud YCJIYT B LICJIOM

* Jnst 06pa3oBaTeNbHBIX OPraHU3aLMil, PACIIOIATaAOIIMXCsl B 31AHUSAX HCTOPHYECKOT0, KYJIbTYPHOTO M apXUTEKTYPHOTO HACIIEAU, B CITy4ae HEBO3MOKHOCTH BBIIIOJHCHHUS TPEOOBaHHUM 110
00ecreyeH o JOCTYITHOCTH JUISl HHBAJIMAOB B YaCTH: 000PyI0BaHUS BXOAHBIX IPYIII IaHAycaMH (OAbEMHBIMH IIaTGOpMaMu); HAJINYHS aJalTHPOBAHHBIX JU(TOB, HOPYUHEHl, paCIIMPEHHBIX
JIBEPHBIX IIPOEMOB; HAJIMYHUS CIEIHAIbHO 000PYIOBaHHBIX CAHUTAPHO-TUTUEHNYECKUX ITOMEIIEHUH B OpraHn3anuy (TTOATBEP)KIAeTCsl pEIICHUSIMH OPTaHOB 110 OXPaHe M HCII0JIb30BAHUIO TAMSITHUKOB
HCTOPHUH M KYJBTYPhI COOTBETCTBYIOLIErO YPOBHS M OpPraHaMH COLIMATIBHOM 3aIlUThl HACEICHUS COOTBETCTBYIOLIEIO YPOBHS)

**B cirydae, eciu B 00pa30BaTeIbHOH OpraHU3alii, OCYLIECTBILIOEH 00pa30BaTeNbHYIO IESTEIbHOCT 10 OCHOBHBIM 00111€00pa30BaTeIbHBIM IPOrpaMMaM, 00pa30BaTeIbHbIM IPOrpaMMaM
cpeHero npodeccuoHaIbHOr0 00pa3oBaHMsl, OCHOBHBIM IIPOTpaMMaM PO eCCHOHAIBHOTO 00yUYeHs, IOMOIHUTEIHHBIM 0011e00pa30oBaTeIbHBIM IIPOrpaMMam, He IPEeayCMOTPEHBI aJalTHPOBaHHbIE
oOpa3oBaTebHbIE IPOTPaMMBI /WM OTCYTCTBYIOT oOydatomuecs ¢ OB3 (maHHbBIe CBeIeHNS TODKHBI IOATBEPKAATHCS OQUIIHATBHON CTATHCTHYECKON OTYETHOCTHIO 32 KaleHAAPHBIN TO1)

**% OT4eT 0 pealM30BaHHBIX Mepax MpeACcTaBIseTcs | pa3 B MONroAa, CIEAYIONMIET0 3a TOI0M IIPOBEACHNS HE3aBUCHMOH OLIEHKU KadecTBa, 10 (PaKTUIECKOTO BBHITIOIHEHHS BCEX MEPOIIPUSTHI,

MpeayCMOTPEeHHBIX TuIaHoM (10 31 sHBaps 2022 roxa, 1o 15 utons 2022 roxa, nanee — pa3 B TONTOAA)




